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TENDER SPECIFICATION OF TELEPHONE SET 
 

1. Name of Equipment.      Caller ID telephone set 
 

2. Purpose.      Intercom and T&T line 
 

3. Brand.      To be mentioned 
 

4. Model.      To be mentioned 
 

5. Country of Origin.      Malaysia/Vietnam/Japan/South Korea 
 

6. Country of Manufacturer.      Malaysia/Vietnam/Japan/South Korea 
 

7. Manufacturer Address.      Name and full address to be mentioned 
 

8. Year of Manufacture.      Latest (not before 2016) 
 

9. Quantity.      115 (One hundred fifteen ) in number 
 

10. Technical Specification. 
 

Ser Description Remarks 

(a) (b) (c) 

    1. Caller ID Telephone set for PABX 

Intercom and T&T line 

(Sample to be provided) 

2. LCD display  Yes 

3. Caller ID  Yes 

4. Incoming call indication Yes 

5. Speed dialer Yes 

6. Caller ID memory  Yes 

7. Phone book Yes 

8. Redial  Yes 

9. Auto dial Yes 

10. Hold Yes 

11. Volume  Yes 

12. Dial lock Yes 

13. Call restriction  Yes 

14. Mute  Yes 

15. Flash time setting  Programmable 

16. Ringer/ Massage lamp Yes 

17. One touch buttons Yes 

18. Speakerphone/Navigator key Yes 

19. Pause Yes 

20. Wall mountable Yes 

21. Handset/Ringer/Speakerphone volume 

control 

Yes 

 

11. Standard Accessories.      Standard accessories must include all items which are essential to 

operate the telephone set form a telephone line whether those are mentioned in the specification or not. 

A list of such accessories should be included with offer. 

 

12. Standard Operation. Telephone set should be operate by line voltage. Handset, Ringer 

and Speakerphone should be operate without battery. 

1 
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13. Brochure.      One set of brochure/booklet in English having details of the offered sets must be 

provided with the offer for evaluation/ assessment. 
 

14. Warranty.      Warranty for trouble free operation is to be given by the supplier for all the 

supplied items for a period of at least 24 months from the date of acceptance by the buyer. During the 

warranty period, if the Telephone sets remains non-operational for any action pending by the supplier, 

the warranty period will be extended for the same period. The warranty covers all parts and labour 

(including service Engineer’s cost) throughout the warranty period. 

 

15.  Manuals.      Operators and Maintenances manuals along with circuit diagram and parts 

catalogue to be provided with each set. 

 

16. Tender Validity.      60 days from the date of opening of the tender. 

 

17. Delivery.      To Coast Guard Headquarter, Dhaka within 08 weeks after singing the contract. 

 

18. Test and Acceptance.      Test and acceptance will be carried out at Coast Guard Headquarter 

in presence of supplier’s representative. After satisfactory test and acceptance, an acceptance 

certificate will be issued by CI & QC, Coast Guard Headquarter. 

    

19. Terms of Payment.    Full payment will be made in local currency after satisfactory 

acceptance by Coast Guard. 

 

20.  Condition for Acceptance of Quotation.    Quotation will not be accepted if detailed 

information/specification, original maker's books/catalogue about the same model of the offered item, 

accessories, scope of supply etc are not provided.     

 

 


